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Manager’s Roles in
Courses

Combating Workplace
Sexual Harassment)
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If a subordinate suspects that he/she has
been sexually harassed, how would you
respond and deal with the situation?
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Lacking breastfeeding-friendly

facilities at your shopping mall
or clubhouse?
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Sexual harassment can occur without
physical contacts or when pursuing
a co-worker?
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Unable to accommodate wheelchair
users at your shop?
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What to do if the subordinate wishes
to remain anonymous in the
handling process?
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No guide dogs are allowed in
your restaurant?
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ULEiESBaEBEIER ?
Do the above scenarios
constitute discrimination?

If you are asked whether a complaint
can be raised without witness?
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Understanding the concept of universal

accessibility prevents members working in
property management, retail, catering and
service industries from discrimination in
provision of services or facilities. Taking
the extra steps to create a barrier-free
environment can even bring in more
potential clients and profits, resulted in a
win-win situation for both corporates and
customers.

Case studies and role play would be used
to cultivate awareness and sensitivity of
frontline managers in preventing and
managing sexual harassment, by looking
at their roles, the common myths about
sexual harassment, the options and
principles of complaint handling, as well as
the ways to address concerns of the
complainant.
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Introduction to the Anti-Discrimination Ordinances in Hong Kong

RIERE Course Content:

o (MEBILETRMEE Y ~ (FREEISTRIEE ) e Sex Discrimination Ordinance, Disability
(R B (BREHH5) 2 B e, LA ST

o Pt Ay A @ EARE AL Discrimination Ordinance

o PSSR EEER ® Roles and functions of the EOC

e Complaint-handling procedures of the EOC

#Hx: Participants:

(FOEEEFEEBRHAL Any individuals who are interested in this topic

fimsE : Remarks:

e N S E e EETEEREED Outside guest speakers may be invited to talk
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Understanding the Unlawful Harassment
under the Anti-Discrimination Ordinances

SRIERE Course Content:
o (MHERIEEFRIEE Y ~ (RELRIER ) B e Unlawful harassment under the Sex
e e i
e BRIBERHETIXESE Discrimination Ordinance
e Legal liability of harassers and their employers
Elg Participants:
(ROt EGEFHAAT Any individuals who are interested in this topic
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How Breastfeeding Women are Protected
under the Sex Discrimination Ordinance

RERS: Course Content:
o fRHB I ERINERENES ¢ Breastfeeding discrimination and harassment
. under the Sex Discrimination Ordinance
=4
©EREE e Legal liability for the unlawful acts
s SIERMEARSRENRIFIER ® Measures to create a breastfeeding-friendly
environment

S Participants:
ETBES A e =R s P N Any individuals who are interested in this topic
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Promoting Racial Inclusion in the Workplace

BEAE

Course Content:
o EHRRIERIRBEI T BEEZ T ERS ¢ To dispel ethnic stereotypes and understand
997 = the benefits of diversity at work
- Te derstand h the R Discriminati
o THE (HEEISTRIEH) ) 7E T HERIORER * Ordinance _applies o employment.refated
situations
EiR Participants:

(ROt REEFEEHAA T Any individuals who are interested in this topic
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Access for All under the Anti-Discrimination Ordinances
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New
Course

Course Content:

e Overview of the Anti-Discrimination Ordinances
o Types of barriers

e Concepts and key elements of universal
accessibility

e Measures to ensure universal accessibility

e Points to note on addressing accessibility
complaints

Participants:

Access Coordinators or Access Officers in
organizations, members working in property
management industry/any individuals who are
interested in accessibility issues
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New
Course
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Course Content:
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Manager’s Roles in Combating Workplace Sexual Harassment

e To define sexual harassment and common
forms of sexual harassment in the workplace
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e To explore the ways frontline supervisors and
managers should respond to a subordinate’s
concerns or complaints about sexual
harassment through role play

e Options and principles of handling sexual
harassment complaints

e Legal liability

e Strategies managers and senior management
can take to prevent workplace sexual
harassment
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Participants:

Frontline supervisors, line managers, persons
appointed within organizations to deal with
sexual harassment enquiries, and human
resources personnel
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Managing Recruitment and Selection Processes
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Course Content:

e Application of Anti-Discrimination Ordinances
in recruitment and selection processes

e Legal liability arising from discriminatory
recruitment practices

e Best practices in the recruitment and selection
processes

Participants:

Human resources personnel, managers,
persons appointed within organizations to deal
with equal opportunities matters, business
owners, recruitment agents and job network
providers
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Issues in Human Resources Management under the Sex Discrimination
Ordinance and the Family Status Discrimination Ordinance
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Course Content:

e Equal opportunities issues that may arise
in different areas of human resources
management under the Sex Discrimination
Ordinance and the Family Status
Discrimination Ordinance including:

— Sex discrimination in employment

— Breastfeeding discrimination in employment
— Pregnancy

— Family responsibilities

o Effective management strategies and responses
to these issues

Participants:

Human resources personnel, managers, persons
appointed within organizations to deal with
equal opportunities matters, and business
owners
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Issues in Human Resources Management
under the Disability Discrimination Ordinance
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Managing Complaints of Discrimination and Harassment in the Workplace
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Course Content:

e Equal opportunities issues that may arise in

different areas of human resources
management under the Disability
Discrimination Ordinance including:

— Sick leave

— Performance appraisal

o Effective = management strategies and
responses to these issues

Participants:

Human resources personnel, managers,

persons appointed within organizations to
deal with equal opportunities matters, and
business owners

Course Content:

e Options for resolving complaints

discrimination and harassment in the

workplace

e Effective ways for managers to resolve

such complaints by mediation

e Issues involved in investigations of formal

complaints including procedural
substantive fairness,
timelines, making recommendations

Participants:

Human resources personnel, managers, persons
appointed within organizations to deal with

equal opportunities matter

Remark:

This course is suitable for those who have a
basic understanding of the Anti-Discrimination

Ordinances

confidentiality,



